5 STRATEGIES




DESIGN YOUR STORE LAYOUT TO
CREATE AN INTUITIVE AND ENJOYABLE
SHOPPING JOURNEY.

Insight: An optimized store layout not only enhances
the customer experience but also encourages higher
sales by making the shopping journey more pleasant
and engaging. (Retail Dive)

Tip: Use strategic product placements, clear signage,
and comfortable browsing areas to guide customers
seamlessly through the store.

Example: Create dedicated spaces for different
collections and integrate digital fouchpoints for an
INferactive experience.


https://www.retaildive.com/

EQUIP YOUR STAFF WITH THE KNOWLEDGE
AND AUTHORITY TO DELIVER EXCEPTIONAL
CUSTOMER SERVICE.

Insight: Well-frained and empowered staff are crucial
for creating a memorable customer experience.
(Harvard Business Review)

Tip: Regularly update fraining programs to include new
product lines, customer service techniques, and
empowerment protocols.

Example: Allow staff to offer on-the-spot solutions like
discounts or complimentary services to resolve
custfomer issues quickly.


https://hbr.org/

ADAPT YOUR TARGETIN%AND EXPERIENCE
STRATEGY FOR GEN Z WHO VALUE MEANING
AND AUTHENTICITY OVER DOLLAR VALUE.

Insight: For Millennials and Gen Z, the value of a
purchase lies in itfs meaning and authenticity to self, not
in the dollar value. (Sarine)

Tip: Highlight the story behind your jewelry pieces,
emphasizing ethical sourcing and craftsmanship.

Example: Incorporate digital experiences and
Inferactive storytelling in-store and online to engage
younger customers.


https://sarine.com/
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DEVELOP A STRONG, RECOGNIZABLE BRAND
THAT CUSTOMERS TRUST AND LOVE.

Insight: 59% of customers prefer to purchase new
products from brands they know. A visible and loved

brand is among the most valuable assets a retail
jeweler owns. (Inc.)

Tip: Invest in consistent branding across all channels,
from your store layout to your online presence.

Example: Leverage social media to showcase your
brand’s values, behind-the-scenes content, and
customer testimonials.


https://www.inc.com/
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Insight: A smooth checkout process combined with
robust affer-sales service increases customer
satisfaction and loyalty. (Eorbes)

Tip: Implement a seamless, multi-channel checkout
experience with options for in-store pickup, home
delivery, and various payment methods.

Example: Follow up with customers post-purchase
through personalized emails, feedback requests, and
INnvitations to exclusive events.


https://www.forbes.com/




